Appendix 1

Coastal Resource Library Questionnaire

1. Do you have a mission statement? Collection policy? Library policies/rules statement? 

a. If yes, would you mind sharing them with us?

2. Does your library belong to any consortia? 

a. If yes, please describe.

3. Do you have cardholders at your library? 

a. If yes, how many? 

b. Is there more than one type of cardholder? 

i. If yes, please explain the different types.

4. Does your collection circulate? 

a. If yes, for how long has it circulated? 

b. If no, do you have any plans to allow the collection to circulate? 

5. What are your circulation statistics?

a. Annual number of checkouts

b. Annual number of renewals

6. Do you measure inhouse usage? 

a. If yes, how, and what are the results for a representative recent period?

b. If no, please provide an estimate through observation and past experience.

7. Do you participate in an ILL program? 

a. If yes, can you share some representative statistics, both for books sent out by your institution and for books that are requested by your users from other institutions?

b. If no, do you have any plans to offer ILL services in the future?

8. Do you measure the popularity of different types of resources?

a. If yes, what methods do you use, and what are your results?

b. If no, please provide an estimate through observation and past experience.

9. How many people enter your library on a daily basis and monthly basis, on average? (Please explain how you measure this. If your answer is based on observation/past experience, please note that.)

10. Do you offer appointments for personal research services? 

a. If yes, how many times in a month, on average? (If your answer is based on observation/past experience, please note.)

11. What are your days and hours of operation? Do you offer hours by appointment?

12. Which days and times of day are busiest? (Please explain how you measure this. If your answer is based on observation/past experience, please note that.)

13. Do you measure the relative popularity of phone queries, email queries, in-person visits, and scheduled research appointments? 

a. If yes, what are the results and methods used?

b. If no, please provide an estimate through observation and past experience.

14. How many reference phone calls do you receive on average in a month? (If your answer is based on observation/past experience, please note.)

15. How many reference emails do you receive on average in a month? (If your answer is based on observation/past experience, please note.)

16. Who are your users, broken down by group? 
a. What methods do you use to determine who your users are? If your answer is based on observation/past experience, please note.
