Appendix 2

User Questionnaire

1.) How often do you use resources at the library?


___Daily


___Weekly


____Monthly


____Quarterly


____Never. 

2). If "never," please tell us why. 

_______________________________________________________________________

What kind of offerings would encourage you to begin using the Wells Reserve Library? 

_______________________________________________________________________

2.) How long have you used the Coastal Resource Library?


_____Under 1 year

_____1 year

_____2-4 years

_____4-6 yr.

_____Never used it.

3.) How did you find out about the Coastal Resource Library?


______Friend


______Parent


______School


______Newspaper


______Flyer for Reserve Event


______Radio


______Community Resource


______Wells Reserve Website


_______Other


_______Never heard of it until now

4.) Which best describes how you use the library:




_______Research




_______Hobby




_______School Assignments




_______ Environmental concerns




_______ General interest

5.) What kind of materials do you use at the library?



________ Books



________ Periodicals



________ Videos



________ Reference Material



________ Computer



_________Other

6.) What kind of materials have you not been able to find at the library? Be specific.

_____________________________________________________________________________________________________________________________________________________________________________________________

Please answer a few questions about yourself:

7.) Age:





____18-22


____23-30


____31-45


____46-65


____Over 65


_____Other

8.) Sex:
____Male

____Female

9.) Please identify the town & state in which you live:


___________________________________________

10.) Which best describes your work:


_______Wells Reserve Staff

______ Wells Reserve Volunteer

______ Laudholm Trust Member

______ Researcher 

_______Parent

______Student (K-12)

______Student ( College)

_______Student (Graduate)

_______Teacher (K-12)

_______University Faculty

_______Public Official

_______Community Member

_______Other, please identify.

11.) Annual Household Income: 


________Under $20,000


________$20,001-$35,000


________$35,001-$50,000


________$50,001-$65,000


________$65,001 –$80,000

________$80,001 and over

Please answer the following questions by rating your response from 1-5. (1 indicates the least amount of agreement, 5 is highest). Please circle one rating for each statement.

12.) The library space inspires study and learning.


1.          2.         3.        4.         5.  

13.) Users get individual attention.


1.          2.         3.        4.         5.  

14.) Staff/volunteers are consistently courteous.


1.          2.         3.        4.         5.  

15.) Library has materials I need for work or research.


1.          2.         3.        4.         5.  

16.) Staff/volunteer readiness to respond to users' questions.


1.          2.         3.        4.         5.  

17.) Staff/volunteers have knowledge to answer user questions.


1.          2.         3.        4.         5.  

18.) Modern equipment lets me easily access needed information


1.          2.         3.        4.         5.  

19.) Staff/volunteers understand the needs of users.


1.          2.         3.        4.         5.  

20.) A getaway for study, learning or research


1.          2.         3.        4.         5.  

21.) Library helps me distinguish between trustworthy and untrustworthy information.


1.          2.         3.        4.         5.  

22.) In general, I am satisfied with the way I am treated at the library.


1.          2.         3.        4.         5.  

23.) I am satisfied with library support for my learning, research, and/or teaching needs.


1.          2.         3.        4.         5.  

24.) How would you rate the overall quality of the service provided by the library?


1.          2.         3.        4.         5.  

25.) This section is optional but must be completed to participate in the drawing for the prize.


Name ___________________________________________


Email ____________________________________________


Street Address _____________________________________


City _______________________ State _____ Zip _________

26.) Please enter any other comments about the Wells Reserve Library below:

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

